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'LUHFWHXUV�HW�GLUHFWULFHV�HW�FDGUHV�FKDUJ§V�G
§WDEOLVVHPHQW�G
HQVHLJQHPHQW�DUWLVWLTXH�HW�SURIHVVHXUV�FKDUJ§V�GH
GLUHFWLRQ	QEVS���PXVLTXH��GDQVH�HW�WK§ WUH�
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�LGHQWLILHU�OHV�HQMHX[�GH�FRPPXQLFDWLRQ�SRXU�O
§WDEOLVVHPHQW�G
HQVHLJQHPHQW�DUWLVWLTXH�
�G§YHORSSHU�XQH�VWUDW§JLH�GH�FRPPXQLFDWLRQ�DILQ�G
DVVXUHU�O
DG§TXDWLRQ�HQWUH�OH�SURMHW�DUWLVWLTXH�HW�FXOWXUHO�HW�OHV�RXWLOV
GH�SURPRWLRQ�HW�GH�FRPPXQLFDWLRQ�GH�O
§WDEOLVVHPHQW�
�LGHQWLILHU�O
HQVHPEOH�GHV�DFWHXUV�GX�SURMHW��PD¬WULVHU�OH�FDOHQGULHU�GHV�DFWLRQV�GH�FRPPXQLFDWLRQ�HW�VHV�PR\HQV�GH�PLVH
HQ�RHXYUH�
�DGDSWHU�OH�GLVFRXUV�SRXU�I§G§UHU�OH�SXEOLF�LQWHUQH�HW�H[WHUQH�
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�VWUDW§JLH�GH�FRPPXQLFDWLRQ�GH�O
§WDEOLVVHPHQW�DUWLVWLTXH��P§WKRGRORJLH�J§Q§UDOH�
�GLYHUVLW§�HW�FRPSOH[LW§�GH�OD�FRPPXQLFDWLRQ���RXWLO�GH�SURPRWLRQ�GH�OD�FROOHFWLYLW§��GHV�WHUULWRLUHV�HW�GHV�§WDEOLVVHPHQWV
G
HQVHLJQHPHQW�DUWLVWLTXH��RXWLO�G
LQIRUPDWLRQ�GHV�XVDJHUV�HW�GH�FRPPXQLFDWLRQ�LQWHUQH�
�SODQ�GH�FRPPXQLFDWLRQ�HW�RXWLOV�GH�OD�FRPPXQLFDWLRQ���OHV�GLII§UHQWV�FKDPSV�GH�OD�FRPPXQLFDWLRQ��FRK§UHQFH�HW
PXOWLSOLFLW§�GHV�VXSSRUWV��PLVH�HQ�RHXYUH�RS§UDWLRQQHOOH�
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